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JULY 2017 - RELEASE NOTES

Enhancements to Provider Directory Infrastructure 
ANTHEM AND BLUES

INTRODUCTION/SUMMARY
Our July release includes a series of enhancements to our platform infrastructure. These enhancements improve 

provider directory data quality and claims matching which then power Castlight’s personalization, pricing 

coverage and quality capabilities. This release also establishes a framework to monitor and improve provider 

directory data going forward.

• In this month’s release, you will see an improvement in the accuracy of provider information for Anthem and 

Blues carriers, including more accurate specialties and search results.

• In upcoming releases, you will see further improvements to procedure searches and pricing accuracy.
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WHY WE BUILT IT?
• Provider directory data is a critical data set that powers the Castlight platform, including capabilities for 

personalization, pricing coverage and quality.

• This investment infrastructure allows Castlight to improve data quality (with the capabilities that it powers) and 

become more proactive in addressing provider directory data inconsistencies.

HOW DOES IT WORK?
• Castlight made these enhancements to its core infrastructure, where Castlight users will immediately see 

improved search results and provider specialty information.

Our mission is to empower people to make the best choices for their health and to help companies make the most of their health benefits. We offer a health benefits 
platform that engages employees to make better healthcare decisions and can guide them to the right program, care, and provider. The platform also enables benefit 
leaders to communicate and measure their programs while driving employee engagement with targeted, relevant communications. Castlight has partnered with 
enterprise customers, spanning millions of lives, to improve healthcare outcomes, lower costs, and increase benefits satisfaction. 

For more information, visit www.castlighthealth.com and connect with us on Twitter and LinkedIn and Facebook.


