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Case Study

“Castlight Complete Express empowers our members to
make their own best healthcare decisions.”

As one of the largest school districts in Ohio, Pickerington Schools supports thousands of
members across 14 locations. Castlight Complete Express is the comprehensive solution
they require to enable their employees to make their own optimal health and benefits
decisions so that they can best serve their students every day. Pickerington’s sustained
commitment to Castlight has paid off: they’ve maintained 65% household registration or

higher since launching in 2017.

Goals

* Empower members to make
healthcare decisions

* Increase benefits use

* Manage healthcare spend

< Q_ Primary Care Doctor

Q 43085

Primary Care Doctor
Help with a problem

First point of contact for any health concern and
ongoing preventive care. Learn more

3 THINGS YOU SHOULD KNOW

° Annual checkups are typically covered at 6
100%.
o
BEST PROVIDERS FOR YOU ® Why?
New California Powell
9 __We@me
ain City (5 Db 71 P
00
Hilliard
Gahanna
Goodle AREEL | ap ot 02 St Teme
1. Neiger, David R., MD 3.2 mi.
Internal Medicine
770 Jasonway Ave Ste G2 $25

Client medical plan administered by Anthem

Pickerington School District Selects Castlight Health Platform
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Castlight Complete Express offers a simple interface
and proactive outreach to encourage healthy
behaviors and to enable Pickerington’s diverse
member base to make the most of their healthcare
and benefits—allowing Pickerington to meaningfully
support their employees across varying ages,
locations, and education levels, all while keeping
costs in check.

Key Engagement Strategies

* Incentivize key wellbeing behaviors, including steps, food,
and sleep tracking, with quarterly gift card sweepstakes

* Fully enabled Castlight personalized outreach, addressing
individual health needs such as preventive care, weight
management, and ER Prevention

Results

L 0 il registered for Castlight
é 50% of users engaged in wellbeing
94% of users opened a targeted email

|__|7| 98% of registered users engaged in personalized
outreach campaigns
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