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Additional Biometric Segments- Cholesterol 

Previously our Genius segments hosted three biometrics-based 

segments: High BMI, Elevated Blood Pressure, and Elevated 

Blood Sugar. In April we’ve added two additional  segments, 

Elevated Cholesterol and Borderline Cholesterol.  By utilizing 

biometric screening data, health assessment data, and claims 

data we can identify users who have not been diagnosed with 

elevated cholesterol or were not identified due to the 

unavailability of claims. Along with that, we can create 

personalized interventions that prevent users who are on the 

borderline to elevate their cholesterol further. Users segmented 

in these groups will start seeing relevant content and program 

recommendations via ‘Personalized for You’ and email 

communication.

Chronic Condition Journeys

Our search engine has  been built to empower users and 

or caregivers who deal with chronic condition(s). The 

chronic condition journey provides resources for users to 

better manage their health, summarizing aspects of the 

condition like diagnosis and treatment, as well as 

applicable benefit programs. 

When a user searches for any of the supported 38 chronic 

conditions on web or mobile, they will see the following 

components on the page:

• About the condition

• Sub-types of the condition

• Benefit programs applicable

• Care guidelines 

• A “Read More” section for Caregivers to educate 

themselves on the condition

• For behavioral health chronic conditions (Depression, 

Anxiety, Substance Use), the ‘emergency call to action’ 

displays at the top of the page. Clicking on it redirects 

the user to the Crisis Resource page.

Available to all customers with search functionality | Reach out to your 
CSM if you’d like to learn about the available chronic conditions 

Available to all customers with the biometric results feature turned on | 
Automatically turned on
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Additional Personalized Content

We are releasing 230+ more articles in ‘Personalized 

For You’! Some of the article topics to look forward 

to include: alternative medicine/natural remedies, 

diets, emergency preparedness/safety/first aid, 

family/relationships, pets, healthy recipes, 

workplace, how-tos, mental health, parenting, and 

more. 

In April we’ve enhanced the Health Conditions Report in 

Mission Control to seamlessly indicate which conditions 

and condition states are enabled  for your population. 

Along with that, the report displays baseline metrics to 

illustrate how well users have engaged with campaigns 

for the conditions that are enabled. Benefit Leaders can 

drill down further to see on a granular level the number 

of users who are associated  to health condition states–

like Diabetes. 

Enhanced Health Conditions Reporting in UMC

We’ve added the ability to filter reports 

using the FLEX field attributes that are in 

eligibility files. These filters will 

automatically appear in UMC, under the 

‘Manage’ section of ‘Filter Attributes’. 

Using these filters, benefit leaders can 

be equipped with the instruments and 

data to self-service personalized reports 

from UMC. 

Filter UMC data with FLEX Fields 

Available to all customers | Automatically turned on

Available to all customers who have Genius | Reach out to 
your CSM to turn on

Available to all customers | Automatically turned on


