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To provide best-in-class member 
experiences across our latest technology 
platforms and adhere to the highest 
security standards, Castlight will no 
longer support Internet Explorer as of 
May 13, 2022. This will impact the 
member desktop experience. Members 
who attempt to login with Internet 
Explorer will see the “unsupported 
browser” page and will not be able to use 
Castlight on the Internet Explorer 
browser.

Impacts all customers.

Castlight Sunsets Support for Internet Explorer

From an associate on the manufacturing floor to a nurse in a 
surgical ward, there are many members of the workforce whose 
jobs demand a lot of physical activity. This enhancement 
enables employees to manually log minutes of their on-the-job 
physical activity in the Castlight app and keep track of their 
progress. There are five distinct activity types that will now 
appear on the activity-logging page of the Castlight app:
• Manufacturing
• Warehouse
• Healthcare
• Retail
• Caregiver

Enabling members to log their work-related physical labor helps 
acknowledge and reward their hard work, and also encourages 
additional exploration of healthy activities and Castlight features.
Available to all customers.

Enabling Members to Track Work-Related Activities


