N2

August Product Release Notes

M
Cc|st|ight August 2022

OUTCOME FOCUS
High-Value Program Utilization

Proactively encourage your members to engage with their health through data-driven, personalized, and
timely experiences that improve their health today and lower the cost of care in the future. A tailored
digital experience is crucial educating, building trust, and ultimately motivating members toward the
right health activities and high-value programs at the right time.

Seamless Health Tracking with Updated Apple Health Kit Activities

We've simplified the user experience
enabling members to effortlessly earn

. ) Lo . < Tracker Detail
points with healthy activities. This
enhancement reduces the need to ACTIVE TRACKER
o -
manually ent.er popular tracker f‘;\ctlwtles. @ fopicHeth 2
Members using Apple Health Kit trackers, Last syned today
. . @ 10:30 AM
the most commonly linked tracker, will
now see six new activities automatically TRACKER ACTIVITY
synced and logged in the Castlight app. oo e
o © 9 ©
. e . . £
New activities include: oy
* Biking
* Swimming =%, Activity 20,031 Steps
¢ Runnlng @ Sleep 6:03 Hours
» Basketball
° YOga @9" Food 200 Calories

* Wheelchair Activities

Bicycling 1H 23 Mins Duration

Just like manual entry activities, these D Basketoall 50 Mins Duration
activities will be converted to steps for
points allowing members to seamlessly

track their activities for rewards. () weight 165 Lbs
Height 5'4" Lbs
Available to customers of: @ [ © o N
Update BMI
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OUTCOME FOCUS
High-Value Program Utilization (Continued)

Increased Personalization with COVID-19 and Flu Vaccine Self-Attestation

Vaccines are a key element of a patient’s overall health journey. When members have access to
vaccines using alternative payment sources (i.e., state run clinics, free vaccine pop-ups, etc.),

vaccine data is often not present in claims data. To collect the most accurate data, all users are
prompted with vaccine nudges within the Castlight app.

Members will now have the ability to self-attest to their current status for Flu and COVID-19
vaccinations with a questionnaire in the ‘Your Recommendations’ carousel. All responses provided
by the member are confidential.

 |f they say Yes, members will receive a confirmation card and will not see those
recommendations again (until seasonality or CDC recommendations are updated).

* |If they say No, members will receive a prompt to connect with the Vaccine Finder
experience.

Benefit Leaders have the option to turn off the Covid Vaccine Finder feature.

N . Search for condition, procedure or specialty Near Denver, CO 80212 m
£  Castlight
2N
Home FindCare - Benefits~ Rewards ~ Connect @  Get Helg® @ vovoesinoa - P &
PERSONALIZED FOR YOU © View Al
HEALTH ALERT
3, Hello Maya, Lo e N
¥ % very cay s fresh start. Sty heathy! 4~ @  Schedule yourannual check-up ( Fndadoctor )
ery day i fresh ta e C )
L n ’ 1t time for this important preventive exam

Available to al

Product Feature Key:
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Progress Point Balance. > 2 ryos
" - Are you vaccinated against COVID-19?

$100/$500 162 pts 4
oy O Yes
B Seerevards

O No Based on your health goals Relatec

. I'd rather not Livongo Life hg
) vou e $50 Tacker nceneive > 1O sa Learn how to manage diabetes better altem
Y with aconnected meter, unlimited strips,
d coaching. D

PLAN STATUS >
Your family has spent $1,740, and is -
currently in the medical deductible phase.

DAILY ACTIVITIES

Race Challenge Healthy Habits

FUND BALANCE > Crote habits tht st

Starts 5 days

Health Equity
Health Spending A

$2,200
ccount
Updateda few seconds ago
Got Started (Choose Habit

| customers: @ @ [ N )
Whole Health Care
o Navigation ® Navigation
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Well done and thanks
for sharing! We've
updated your health
recommendations
based on this info.

Confirmation
Card

«
Have you received a
COVID-19 booster?

2

Thanks! Do you want to

O Yes ; know where you can get a
COVID-19 booster?
O No
Q rdrather not
say
Booster Card Vaccine Finder
Prompt Card
Complete P Care ® Holistic
Digital Hub Guidance Wellbeing
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/T» Optimal Patient Centered Care

Enable your members to live better health outcomes and reduce the total cost of care by removing
barriers to preventive care and increasing utilization of high-quality primary care providers & specialists.

Encourage Primary Care Physician & “Go-To” Doctor Adoption on Mobile

Mobile users are now able to designate a provider on their Care Team as their “go-to” doctor. This
enhancement makes the user experience the same on mobile and desktop

10:19 7 il T 519
&~ Your Care Team <~
Providers

9
L]

Elise M Grenier MD

Eamily Medi

519 Wl T 5139 W T @)
&~ &~ Your Care Team
Providers

Elise M Grenier MD
2 __Family Medicine

g
2 : ", " I Your "go-to" doctor Unassign l—_»
Lody P Cura LMFT vadkiilt I Assign as your "go to " doctor I_> Lody P Cura LMFT Last visit

,@\ Marriage and Family 01/02/2022 ,@\ Marriage and Family 01/02/2022
Concerns Concerns
490 Post St, Suite 900 490 Post St, Suite 900
San Francisco CA 94102 San Francisco CA 94102
5more locations 5more locations
g  CareenRWhitley Lastvisit @  CareenRWhitley Last visit
mn 11/07/2021 () 11/07/2021

C

Call 415-362-7177 >

Elise M Grenier MD > (
f@\ ise renier

Directions )

Family Medicine

Remove from Care Team )

Facilities

I:Eh City Bay Urgent Care Your Review

Urgent Care Services

Telemedicine

WWWWW

Rate this provider

o o ; Claims History 4
o octor on Deman
Video visit with a doctor
Select provider on Care Team Assign as “go-to” doctor
To encourage primary care .
physician adoption (PCP),
Providers

members are prompted to add a

PCP via search when no providers

have been added to the Care
Team.

Available to customersof: @ @

( Call 415-362-7177

C Directions ) Your "go-to" doctor ® Unassign

( Remove from Care Team o] Elise M Grenier MD

m Family Medicine

Your Review 1 Facilities

YT Y 3E Yoo :{éh City Bay Urgent Care

Rate this provider Urgent Care Services

Claims History v Telemedici
elemedicine

Provider designated as “go-to” doctor on
doctor details page and Care Team page

Your Care Team < Q_ Primary Care Doctor

° 4962 manila ave, oakland

Your "go-to" doctor ® All Providers Programs

Looks like a go-to doctor is missing.
=3 Go-to doctors manage day-to-day health

Primary Care Doctor

needs. Learn more

Facilities

Recommended for You

6 Timothy A Fitzer MD
Facilities near you Search Family Medicine
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/T» Optimal Patient Centered Care (Continued)

Increased Personalization Options with New Pregnancy Segments

Early prenatal care is essential for healthy pregnancy. We've created two new pregnancy
segments in addition to existing pregnancy segments.

The existing segments enable members to receive
important personalized information on early prenatal
care and throughout their entire pregnancy journey. The

new segments are available if employers wish to syt el e
suppress targeted recommendations until members are
further along in gestation.
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Existing:
* Normal-risk pregnancy
* High-risk pregnancy

Healthy mom, happy baby

New:
‘ Nf)rma_l_rISk pregnancy, 16+ Weeks ges’Fatlon Connect with your maternity care program and
* High-risk pregnancy, 16+ weeks gestation get expert guidance for staying healthy and safe
during your pregnancy.
« One-on-one support and real-time health
High risk = members with a physician’s Sierte el g
. . . A . . « Answers to your questions about nutrition,
diagnosis of high-risk complications such as: rartisa chase. and kibor
spotting (bleeding) during pregnancy, « Tips to help you prepare for screenings,
multiple gestation (twins, triplets), excessive eskims, AN Vanomes
weight gain during pregnancy, etc.
Normal risk = every pregnancy that is not in m
the h’gh risk” Category Not relevant to me
Example Communication:
Available to customersof: @ @ o Maternity Program

Whole Health Care Complete Care Holistic
o o P o o
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