N

July Product Release Notes

N
Castlight July 2022

Care Guides Learning Contributes to Member Digital Experience

When our Care Guides connect with members, they learn about their health goals,
motivations, and barriers. This enhancement enables them to turn that knowledge into action
that seamlessly connects the high-touch Care Guide experience with the digital app
experience. After members speak with our Care Guides, program recommendations that were
introduced during the call will now be promoted in-app to reinforce, remind, and encourage
utilization.

When a Care Guide documents that a program was introduced to a member, that
recommendation will be added to the members' bookmarks within the app. Likewise, if a
member has expressed they were not interested in a program, that recommendation will be
removed from the Recommendations section within the app. There could be up to a 3-day
delay after the Care Guide interaction to display changes.

Outcomes Category: High-Value Program Utilization
Available to customers of Whole Health Navigation and Care Navigation @ @

Get Active Member Acknowledgement
Message

Getting active is a critical component of members
progressing on their health journey to achieve
better health outcomes. When a member earns
more points in Get Active compared to the prior
week, Castlight will now show members an
appreciation message acknowledging a great job °-
done. Members accrue points in Get Active by
logging more activities completed throughout
their day and Castlight wants to acknowledge that Wow! You're doing great.
hard work and motivate our members towards Leokslikeyetierealycnyingiorana et

every day.

better hea |th . Keep up the hard work to continue building

healthy habits.
Outcomes Category: Healthy Activities

Available to customers of Whole Health Navigation, Complete
Digital Hub, and Holistic Wellbeing @ ® @

Whole Health Care Complete Care Holistic
Navigation ® Navigation o Digital Hub ® Guidance ® Wellbeing
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Members Can Bookmark and Remove Program Recommendations

Within the “Your Recommendations” carousel, members will now be able to bookmark
recommendations they are interested in or remove recommendations they no longer want to
see. With feedback directly from members about what is important to them, their Navigation
experience with Castlight will continue to improve, surfacing guidance towards high-interest
programs.

There will be a 3-dot menu on all recommendation cards that gives the option to bookmark or
remove these items. If the member opts to remove a recommendation, there will be an
optional second question to provide additional feedback so that Castlight can better
understand member motivations (i.e., not relevant, already completed this elsewhere, not
interested, etc.)

Outcomes Category: High-Value Program Utilization

.
Available to all customers @ @ o o
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Benefits Page Redesign

Being able to locate the relevant programs for a condition is key to member engagement and
better health outcomes. Castlight has redesigned the Benefits page to help members navigate
their benefits more easily and to find programs relevant to their specific health goals.

These enhancements improve visibility of:

1. Programs that members recently interacted with, which are now surfaced in a new section
called “Jump back in”

2. Employer-highlighted programs (configured in Unified Mission Control) and Genius-
recommended programs, which are now consolidated into one section on the Recommended
programs tab

Also in this release, all elements of the redesigned Benefits page previously released on the
Mobile platform are now available on Desktop. This redesign, developed from customer feedback
and usability research, is aimed at driving members to improved health and wellbeing by
increasing program engagement and activity completion.

Outcomes Category: High-Value Program Utilization
Available to customers of Whole Health Navigation, Complete Digital Hub, and Holistic Wellbeing @ [ )
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Whole Health Care Complete Care Holistic
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High Priority Alerts: Recommended Programs

To increase program utilization, Castlight is extending the High-Priority Alert functionality to
include alerts that display a recommended program, a summary of that program, and any points

that can be earned (if applicable).

The High-Priority Alert will now appear in either the lower band of the mobile experience and as a
top-of-page banner in the web experience, nudging members to take action. When the member
clicks these alerts, a message will appear where they can see more details about the program and
click to navigate to the Program details page. Prioritization logic for High-Priority Alert will be
updated to ensure members see the most relevant and time-sensitive alerts and be ranked in the
following order:

1. High priority Communications Suite (e.g., employer message)
2. Critical Health Alerts
3. Recommended Programs

Outcomes Category: High-Value Program Utilization

Available to customers of Whole Health Navigation, Complete Digital Hub, and Holistic Wellbeing @ o
12:00 il =
= Benefits Filter _
= Benefits Filter
My Plans My Plans
ED:‘ Ahthem Buecross @ Dy Anthem BlueCross Der
e Gued E‘JJ Member ID: XD1232345456 @ Guar

Programs Started - W

Maya, tired of feeling down?

This free program helped

i
Create your 2Morrow account q ;housands feel betterin 14
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20/75 pts = Get Active -
— Track steps and earn points P
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Skip for now

Dismiss

HO ;(3 S}
lome Find Care Benefits Notifications
Q 0 © Q
. Whole Health Care Complete Care Holistic
Product Feature Key: o Navigation ® Navigation Digital Hub ® Guidance ® Wellbeing
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Program Promotion Email Based on Relevant Health Conditions

Relevant, specific, and personalized communications drive member behavior. Six new emails that
promote relevant programs were created to target members from ten different segments. The
health categories covered in these emails are diabetes, Chronic obstructive pulmonary disease
(COPD), pregnancy, and medication adherence across multiple conditions.

Members who fall into these segments will receive email notifications nudging them to learn more
about available programs. For further information on member segment definitions, how to
configure these emails, or to receive a set of test emails, please reach out to your Customer
Success Manager.

Outcomes Category: High-Value Program Utilization

Available to all customers @ @ o o
Diabetes Management Program for Statin Therapy Maternity Program Email for Postpartum Care
Members: Members:
5\\\\ " Castlight

/Ny

Abetter way to manage your health. Trouble viewing?

Personalized care for your entire journey

You don't have to deal with diabetes alone

Hi Molly,
Hi Molly,

Having a baby is one of the most life changing experiences a person can have.
Exciting news! Acme Test gives you free access to a health coach who can help
you: If you are a new parent, Acme Test offers you a free and confidential benefit

1. Find the best treatment plan that helps you:

2. Access the right resources to track your habits and help you stay active 1. Understand and save on your postpartum and fertility care
3. Figure out what lifestyle changes can help you stay healthy 2. Keep on top of your health and wellness post pregnancy

3. Navigate pregnancy-related health expenses

Learn more about this benefit that might make managing diabetes a little
easier! Get help taking care of yourself while you navigate the new changes in your

life. Check out your benefits today!

Check it out
See your benefit

Whole Health o Care Complete P Care Holistic
Navigation

Product Feature Key: [ ] CGuidance () Wellbeing
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Connect to PCP Reminder Email

Finding a primary care provider is a crucial part of actively maintaining one's health. We've
created two new emails to provide members with better steerage to high-quality, lower-cost
providers. Members whose employers that have opted into emails will now receive these new
notifications based on the following segment and logic:

* Members with access to Care Guides will receive an email 24-48 hours after performing a PCP
search. The email offers the option to contact a Care Guide, call a specific provider, or search

for other providers.
« Members without access to Care Guides will also receive an email 24-48 hours after

performing a PCP search. However, this email will offer the option to call a specific provider or
search for other providers.

Outcomes Category: Gaps-in-Care Closure
Available to customers of Whole Health Navigation, Care Navigation, and Care Guidance ® @® @

[
Y castlight

ZINs

Yourheahih and benefts n one place Trouble viewing?
/ c \ 4 )
n " )

Want the best primary care doctor in

town, Samantha? . .
Want the best primary care doctor in

Contact a Castlight Care Guide to help you find the best
doctor, and even get an appointment scheduled! Tell them
ettt oot o ttor; e it Gk e town, Samantha?
relax while they figure out the best one for you.

N Conatact 3 Castlight Care Guide to belp you frd the best
Call X000 X00K-X00KX Chat online
doclor, and even gel an appointment scheduled! Tell them

what yau're leaking for in adoctor, and thensit back and

\ ; / relax while they figure cult the best one tar you.
What is a Castlight Care Guide? Learn more. -
Samantha , you've been matched! Call X0xx-XRX-XXXK Chat online

Looks like these high-quality doctors are a great fit for you
They are in-network and located near you—and your annual
physical exam is free!

Wy,

ﬁ Amanda Daly MD a8
l A ne Readreviows

R 3 T What s a Castlight Care Guide? Learn more.

ﬂ Amanda Daly MD 48

T sans ) Call now

Search other providers

Whole Health Care Complete Care Holistic
Product Feature Key: . - . . .
Y o Navigation ® Navigation Digital Hub ® Guidance ® Wellbeing
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Member Experience Enhancements on Reward Details During Blackout

Period

Incentives are an important driver of program utilization and overall engagement with Castlight.
We've made some enhancements to how reward details are communicated during Incentive
Blackout periods on the Home Page and in the Reward Center (Rewards tab = Redeem Points

page).

Outcomes Category: Member Satisfaction

Available to customers of Whole Health Navigation, Care Navigation, and Care Guidance ® @® @

Incentive plan year Rewards Experience  Blackout period is “Display future Future Rewards
is configured for current year is LIVE rewards” is toggled Experience is
configured (o))} configured
YES NO NO NO NO
Home Page View: Reward Center View:
# Find COVID-19 vaccines &re
tsV  RewardsV  Connect vV
Hello Molly
(2] )
Nice to see you!
YOUR CARE TEAM >
[ Add a primary care doctor. Save '
L money. Live healthier.
n Find a doctor
PLANSTATUS > Sorry, this Rewards experience is unavailable.
You have spent $1 and are in the Deductible Please try againin a bit.
phase for your medical plan.
. Whole Health Care Complete Care Holistic
Product Feature Key: o Navigation ® Navigation o Digital Hub ® Guidance ® Wellbeing
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Member Experience Enhancements on Reward Details During Blackout
Period (continued)

Incentive plan year Rewards Experience = Blackout period is

“Display future Future Rewards
is configured for current year is LIVE rewards” is toggled Experience is
configured ON configured
YES YES YES NO NO
Home Page View: Reward Center View:

i Find COVID-19 vaccines & resources

Rewards v Connect v/

MP Hello Molly,
@ Nice to see you!

YOUR ACTIVITIES

: ’
}
Progress Point Balance

11 1,955 pts

Ye ds offt h N
poialeaaldd bl Rewards will be back soon

- ended and will begin again on July
22,2022.

Learn more We are working, your rewards will be back soon

Go ToWays To Eamn

Incentive plan year Rewards Experience  Blackout period is “Display future Future Rewards
is configured for current year is LIVE rewards” is toggled Experience is
configured (o)) configured
YES YES YES YES NO
Home Page View: Reward Center View:
% Find Rewards v Connect v/
Hello Molly,
Nice to see you!
g -
YOUR ACTIVITIES P » /
Progress Point Balance
111 1,955 pts
Your rewards offer year has R
. ended and will begin again on July Rewards will be back soon
22,2022. Learn more We are working, your rewards will be back soon
Go ToWays To Eam
. Whole Health Care Complete Care Holistic
Product Feature Key: o Navigation ® Navigation o Digital Hub ® Guidance ® Wellbeing
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Member Experience Enhancements on Reward Details During Blackout Period

(continued)
Incentive plan year Rewards Experience  Blackout period is “Display future Future Rewards
is configured for current year is LIVE rewards” is toggled Experience is
configured ON configured
YES YES YES YES YES
Home Page View: Reward Center View:

i Find COVID-19 vaccines & resources :
Fi
&/

MP Hello Molly, 5\"/
@ Nice to see you! ) ¢ |
Rewards will be back soon

YOUR ACTIVITIES

Progress Point Balance WNT VMHW o

111 1,955 pts e )

Your rewards offer year has
. ended and will begin again on July
22,2022. Learn more
. Whole Health Care Complete Care Holistic
Product Feature Key: ® Navigation ® Navigation ® Digital Hub ® Guidance o Wellbeing
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