Wiy,

/Ny

Cqst|ight June 2022

Improved Search Experience

Based on member research, we have improved the search experience by
implementing new prioritization logic to provide the most relevant search
results. By analyzing member behavior within the platform, we will now
elevate the most searched and clicked topics to the top of recommended
search results. This provides deeper personalization to improve
engagement with relevant page recommendations and enhances the
overall member experience.

For example, when a members searches for therapy, the initial results in
order may be:

* Occupational Therapy

* Physical Therapy

» Psychologist/Psychiatrist

If a member is consistently selecting Psychologist/Psychiatrist, we will
move Psychologist/Psychiatrist up the order of search results and adjust
the suggested options to better direct members to the most relevant

pages and information.
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< Q_ Therapy

Q San Francisco, CA

Al Providers Programs

CARE OPTIONS PROVIDERS BY NAME

Most relevant to Therapy

_ Occupational Therapy
Therapy to recover from injury through
performing activities from daily life

Find providers in your network

Physical Therapy

Exercise and other non-invasive
techniques to relieve pain and recover
from injury

Find providers in your network

Psychologist/Psychiatrist

[{f Treats conditions of the brain and
emotional disorders, and promotes
emotional wellbeing

Find providers in your network

Removal of Pink Banner on COVID-19 Test Entity

< Q, COVID-19 Test

T Details Page

Al Providers Programs

o California Testing Guidelines
for Coronaviru: VID-19

]

COVID-19 Test

3 Things You Should Know

For the next phase of the COVID-19 pandemic, we want to continue to
provide direct access to relevant and useful COVID-related
information. Members will continue to have access to information
about COVID-19 state guidelines. Castlight will remove the pink
banner pointing to this information on the COVID-19 Test Entity

g locaton near you Details Page. This adjustment will simplify the member experience and
only surface the most relevant tools and information. When members

search COVID-19 Test in Castlight, they will continue to see the best

Stay informed about the status of

J COVID-19 in your community. Check
this website for the latest updates: a
Www.coronavirus,gov. Learn more

convenience.

in-network facilities for them chosen based on distance, cost, and
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Healthy Habit Recommendations based on Health Goals

Members will now see relevant Healthy Habit recommendations from their selected health
goals. By mapping individual health goals to the most relevant habits, we hope to
encourage members to engage in behaviors that help them meet their personal health and
wellbeing goals. In the Healthy Habits page, members will now see a carousel of
personalized suggestions at the top of their screen, as well as a new blue Healthy Habits tile

to nudge members from the home page.
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Your Recommendations View All
= [Based On Your Health Goals ]

Breathe

7days

Checku

Based on health goals screenir

Read: What you should know about
emotional eating

( Getstarted )
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Log manually

Your Activities
Choose up to two habits at a time. Why?

Healthy Habits Create Your Own
Find Cha"enge Eat Healthy Grow Move Save Money Self C
oals -

base
. Eat Fruit
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View Habits
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Eat Veggies
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Healthcare At A Glance
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