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(O outcomeFocus
/T» Optimal Patient Centered Care

Enable your members to live better health outcomes and reduce the total cost of care by removing
barriers to preventive care and increasing utilization of high-quality primary care providers & specialists.

Mobile App Homepage Enhancements to Optimize Engagement

The homepage of the Castlight mobile app has been updated with usability enhancements and new
feature functionality based on member feedback. As the digital front door to our navigation solution,
it's critical that we give your members an intuitive digital experience, to maximize engagement and
outcomes.

Certain updates only apply to customers with specific features added on. Please reach out to your
CSM for further details.

Available to all customers @ @ o o

Existing mobile experience: New mobile experience:

» Removal of welcome message area » Addition of quick insurance cards access
» Removal of Covid Resources banner » Simplification of Care Team access point

* Removal of Community access from header
« Removal of claims “donut” breakdown
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L | CUTCOME Focus
—| Building the Future of Connected Care

Empower your members to access and engage in whole person health with a robust navigation
infrastructure and high touch services that power the future of connected care. Continuously updated

tools, reporting, and insights enable benefit leaders to make the most informed decisions for their
population and deliver the best user experience.

Registration Security Email To Protect our Members

Security and data protection is paramount to us

here at Castlight and we are implementing Registration Security Email:
measures to detect and prevent fraudulent
activity. When a member’s account is registered
using a different email address than what was
provided on the eligibility file, we will notify the
member. An email will be sent out to the email
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IS Castlight

Your health and benefits in one place. Trouble viewing?

\l

Molly, your Castlight account has been registered using your personal

adC!reSS _On the ellglblllty flle’ Conta“:"ng the information. This email address does not match the email address provided
registration date, time, and the email address by your employer.
(Obfuscated) that was Used tO regiSter the CaStIight Was this you? ca**r@castlighthealth.com Nov 29 at 12:16 PM PST
account. If the account was registered by another -

. IS was you
party, members are Urged to contact Castllght You can ignore this email. No action needed.
support where we will take swift action to rectify If this wasn't you

Please call support at 866-970-2289 or
email support@castlighthealth.com.

the issue.

This email notification only applies to accounts
created through the registration form and does not
app|y to: Security | Privacy | Termsof Use
° Registration after Single Sign'on (SSO © 2022 Castlight Health 50 California Street, 18th Floor San Francisco, CA 94111.
registration)
* Pre-registration (member tries to register before
they are eligible) & batch match (member is
registered and matched after their information
is loaded in the eligibility file)

ﬂ Get the app on your device

Available to all customers @ @ o o
. Whole Health Care Complete Care Holistic
Product Feature Key: ® Navigation ® Navigation Digital Hub ® Guidance o Wellbeing

/2 Castlight Health, Inc.

Cdstllght Tel: 415 829 1400 © 2022 Castlight Health, Inc.
//“\\\\ castlighthealth.com Castlight Health® is the registered trademark of Castlight Health, Inc.
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