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OUTCOMES FOCUS
Optimal Patient Centered Care

Enable your members to live better health outcomes and reduce the total cost of care by removing barriers to
preventive care and increasing utilization of high-quality primary care providers & specialists.

New Genius Recommendations For Cardiac Conditions & Asthma

Three new Genius Journeys for those with heart failure, hypertension, or persistent asthma are being
launched to engage these targeted members in the right level of care at the right time for timely
monitoring and assessments. A Genius Journey is an ordered series of outbound communications such as
emails, push & in-app notifications, and in-app carousel cards to recommend important next steps of
care. These call to actions are a crucial measure in reaching high and rising risk individuals and
connecting them to the right resource and care guides that can support them on their health journey.
Below is a chart of the three segments that are being targeted with the series of communications.

Note: members will only receive communications promoting services for which they are eligible. For
example, only members eligible for Care Guides will receive communications prompting them to connect

with Care Guides.

Available to customers of: Whole Health Navigation, Care Navigation, Complete Digital Hub, and Care
Guidance

New Genius Journeys: Heart Failure LVF Assessment
In-App and Push Notification
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OUTCOMES FOCUS

Optimal Patient Centered Care (Continued)

New Genius Recommendations for Cardiac Conditions & Asthma (Continued)

New Genius Journeys: Heart Failure LVF Assessment
Email and in-app carousel card that redirect to Primary Care Provider
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OUTCOMES FOCUS

Optimal Patient Centered Care (Continued)

New Genius Recommendations for Cardiac Conditions & Asthma (Continued)

New Genius Journeys: Heart Failure LVF Assessment
Email and in-app carousel card that redirect to Care Guide Chat (if member has Care Guides)
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New Genius Journeys: Heart Failure LVF Assessment
Email and in-app carousel card that redirect to Health Coaching Program (if member has one offered)
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OUTCOMES FOCUS

Optimal Patient Centered Care (Continued)

New Genius Recommendations For Cardiac Conditions & Asthma (Continued)

New Genius Journeys: Hypertension BP Measurement
In-App and Push Notification
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New Genius Journeys: Hypertension BP Measurement
Email and in-app carousel card that redirect to Primary Care Provider

S

5:01¢ T - = e ‘J apreehealth

< o =
Your Rewards

/7%
S 2 P 2/2:
£’ Castlight © Progress

7N
Your health and benefits in one place.
Trouble \‘"‘.‘ewﬂgi7 SURERE . 2b1|05 Rewards Vv

oints balance

"8 -
#*\' Your Recommendations Seeall

Don’t delay checking your blood Based on your health history Basedo

pressure Need help managing hypertension? E:tag:'}
Find a local doctor N 5 minute
Hi Molly, =
Managing hypertension can feel overwhelming,
but controlling high blood pressure and keeping Your Activities Log manually
itin a healthy range is very important to leading
along life. CreateYourOwn Get Active
Challenge Earn 10 pts
If you have hypertension and don’t know where e
to start, working with a doctor you trust is likely — ‘
the best first step. They can help you: Opts
Past 7 davs
Q 9 Q ks
Home Find Care Benefits Notifications Get He

Product Release Notes 4



OUTCOMES FOCUS

Optimal Patient Centered Care (Continued)

New Genius Recommendations for Cardiac Conditions & Asthma (Continued)

New Genius Journeys: Hypertension BP Measurement
Email and in-app carousel card that redirect to Care Guide Chat (if member has Care Guides)
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New Genius Journeys: Hypertension BP Measurement
Email and in-app carousel card that redirect to Health Coaching Program (if member has one offered)
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Is health coaching for you?

Hi Molly, If you're struggling to manage
hypertension, a health coach might be able to
take the load off.

You have access to these professionals through
your benefits with [Employer Name], and they're
specially trained to support you and suggest
long-lasting changes that may work for your
lifestyle.
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OUTCOMES FOCUS

Optimal Patient Centered Care (Continued)

New Genius Recommendations For Cardiac Conditions & Asthma (Continued)

New Genius Journeys: Asthma Medication Adherence
In-App and Push Notification
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New Genius Journeys: Asthma Medication Adherence
Email and in-app carousel card that redirect to Primary Care Provider
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OUTCOMES FOCUS

Optimal Patient Centered Care (Continued)

New Genius Recommendations For Cardiac Conditions & Asthma (Continued)

New Genius Journeys: Asthma Medication Adherence
Email and in-app carousel card that redirect to Care Guide Chat (if member has Care Guides)
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New Genius Journeys: Asthma Medication Adherence
Email and in-app carousel card that redirect to Medication Support & PBM Program (if member has

A helpful program to manage
asthma

Hi Molly,

If you have asthma or were recently diagnosed,
[Employer Name] is providing a free and
completely confidential program to help manage
this condition.

This program may:

- Help you find cheaper medication alternatives
- Provide options so that you can order and get
medications delivered quickly and easily

- Access valuable resources to help you
overcome lifestyle challenges that may come
with asthma
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OUTCOMES FOCUS

Optimal Patient Centered Care (Continued)

New Claims Email to Unregistered Members to Boost Registration to
Castlight

Members who are not yet registered to Castlight who receive a new medical claim and are employed by
an organization who has opted-in to this communication will now receive a new email to view their claim
by first registering to Castlight. This email was created to present an opportunity to register with
Castlight and provide insightful claims data to ultimately engage members into being more proactive
with their health through the Castlight app. Registered members are more likely to close gaps in care
than unregistered members. By initiating a relationship with new members by surfacing relevant and
valuable content, our goal is to create a strong foundation of trust and credibility to lean into as they
continue their health journey.

Available to customers of: Whole Health Navigation, Care Navigation, Complete Digital Hub, and Care

Guidance

AWy !

S Castlight

2N

Your health and benefits in one place. Trouble viewing? §\\\‘ '////
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= Castlight
6 Your better way to health

Email ’

Casandra: review your new claim

Password ’

We've received a new medical claim for you. It's important to review
claims to make sure all of the information is correct and accurate.

Forgot Password

To view your claim, get started with Castlight, a no-cost benefit to you

provided by Sprint.
Get started

Castlight is provided by Sprint. Your information is protected by applicable federal and state privacy laws. Please
note that your access to features referenced in this email depends on the type of Castlight services Sprint makes
available to you. Questions? Call 800-681-6920.

or signinwith

Single Sign-On

New here? Create an account
1] Get the app on your device
Log in with Admin user to access account profiles

Security | Privacy | Terms of Use | Email Preferences | Unsubscribe Legal
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OUTCOMES FOCUS
Building the Future of Connected Care

Empower your members to access and engage in whole person health with a robust navigation infrastructure
and high touch services that power the future of connected care. Continuously updated tools, reporting, and

insights enable benefit leaders to make the most informed decisions for their population and deliver the best
user experience.

Improving the User Experience with Updates to the HRA Layout and Interface

Last November we made updates to the Health Risk Assessment (HRA) by incorporating 18 new questions to
meet the criteria for National Committee for Quality Assurance (NCQA) compliance and adding a new and
improved personalized results page that provides members with actionable information. This month we are
rolling out new updates to the HRA to improve the overall user experience for members.

The updates are:

e  Enhanced HRA start page: The Health Risk Assessment will now start with an introduction to what the
HRA is and how their response will directly provide the most relevant health information and
suggestions.

e Responsive embedded layout: A new responsive embedded view for how the questions and response
options appear has been implemented to align with the responsive visual elements of the app and to
simplify the Ul.

e  ‘Save Your Progress’ button: Members can now click on ‘Save Your Progress’ to pick up where they left
off at a later time without losing the responses they have entered.

Available to all customers: Whole Health Navigation, Care Navigation, Complete Digital Hub, and Care
Guidance, Holistic Wellbeing

<~ 2022 Health Assessment X
l Terms of Use & Privacy Policy
\ Explicit User Consent:
‘ This Health Assessment is a questionnaire about

your health and wellness. By completing it, your

experience in Castlight becomes personalized

This Health Assessment will help us better based on your answers so that we can provide

understand your specific health needs and N . N
you with personalized recommendations and

provide you with the most relevant health

information, suggestions, and benefits.

Answer each question to get feedback on

areas you are doing well in as well as those

targeted support specific to your health needs.

Legal Disclaimer:

which have room for improvement. You'll In order to make your experience customized
also receive personalized tips for and helpful, Castlight will use/process the
improving your well-being. personal data or special personal information

("health information") you provide for
personalization purposes.
D |agree to Terms of Use & Privacy Policy While you can control the amount of health
information you share, rest assured that we
treat your privacy and the security of your
information with the utmost importance. We, at
Castlight, abide by the appropriate security
The health assessment will take up to 20 measures to safeguard any and all user
minutes to complete. You can save your information, as described in our Privacy

rogress along the way. : . "
prog € v Statement. Certain health information vou

Enhanced HRA Start Page
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OUTCOMES FOCUS
Building the Future of Connected Care (Continued)

Improving the User Experience with Updates to the HRA Layout and Interface

&~ Health Assessment

General Health
®

In general, how is your health?

Pick one answer

Very good
Good Q
Progress saved!
Fair
Pick up where you left off at a later
time.
Poor
Very poor

Save Your Progress
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Responsive Embedded Layout & Save Your Progress Button

Product Release Notes




