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Medication Search Enhancement

To support members’ understanding of their 
pharmacy coverage, our enhancement provides new 
visual drug alert indicators that display coverage 
requirements such as prior authorization or specialty 
drug coverage alerts. These alerts are prominently 
displayed on the landing page of medication search 
results. Additionally, any medications that are 
obsolete or discontinued will not be offered as 
therapeutic alternatives. This enhancement is 
applicable to all customers who have Find Care Rx 
Search enabled. 

Empowering members with control of 
their data through in-app delete 
account request process

Members can now navigate to their account 
settings to initiate a request to delete their account. 
This enhancement allows members to better 
manage their own data and information. The new 
Delete Account page contains details and options 
to contact Support for account deletion. The 
message support option will only be shown to 
members who have Chat enabled. This 
enhancement is applicable to all customers. 
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